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HECA Network News is sponsored by:

noower

EEC 2002 - 2005
Completed,
Looking to the Future

npower is pleased to report a particu-
larly successful conclusion to a three-
year energy saving programme.
Through our balanced Savings for Life
programme we have exceeded our
energy saving target, met the 50%
requirement to be delivered to cus-
tomers categorised as priority group’
and achieved a smooth transition into
EEC 2005 - 2008.

The following is an extract from our
forthcoming annual report by Mike
Lock, npower's Energy Services Man-
ager.

"During EEC 2002-2005 we have suc-
cessfully implemented and managed
a record number of projects. Our aims
have been to provide an excellent
level of customer service and to be a
proactive partner to the organisations
we've had the pleasure of working with
during the last three years.

Itis to our partner organisations that we
wish to record our thanks for assisting us
fo expand the market for energy effi-
cient products and services. Ever
increasing energy saving targets have
meant continuing pressure to design
innovative propositions and new ways
of targeting and reaching a greater
number of customers. However, all of
this would be to no avail if the delivery
mechanisms of the energy efficiency
industry were not able fo cope with the
increased volumes. And cope they
have.

We must not forget the customers who
purchase the energy efficient prod-
ucts. We are all subjected to a con-
stant stream of marketing messages

each day. And we all know that
energy efficiency is nof the most atten-
fion grabbing of products on the mar-
ket. So, to those who are enjoying the
lowerrunning costs andimproved com-
fort conditions that energy efficiency
brings, thank you for doing your bit.
Andyes, youreally have made a differ-
ence.

The level of activity during the latter
stages of EEC 2002-2005 has been at a
point where we are close to projecting
energy efficiency into mainstream mar-
kets. The EEC 2005 - 2008 is again a dou-
bling of energy saving target. To
achieve these targets, energy suppli-
ers willhave fo assess the routes to mar-
ket and develop those that have the
capacity to contribute significantly.

Our own investment in the growth of
the energy efficiency market is not just
through the substantial financial sup-
port we give to products and the deliv-
ery chain but also through the support
of the dedicated team here at npower
Energy Services. Growth has required
increased activity and the infroduc-
tion of programmes with greater com-
plexity. | am, personally, pleased to be
able to state that the team has
responded magnificently to the chal-
lenge.”

Developing the integrated approach
through our unique partnerships, such
as Warm Wales - Cymru Gynnes (de-
scribed in Spring’s HECA Network
News) allows scope for the npower
Energy Services team to build initiatives
that meet the requirements of our part-
ner organisations. Recognition of the
varying criteria in this way is the plat-
form for building and sustaining mutu-
ally beneficial relationships.

We especially encourage Social Hous-
ing providers to benefit from our
programme and gain funding support

For more information on
HECA, the Home Energy
Conservation Association,
visit www.hecafora.com

towards energy efficiency measures
for their housing stock. The significant
reduction in the cost of energy effi-
ciency measures will greatly assist the
progress towards targets such as the
Decent Homes Standard, affordable
warmth, sustainable housing and other
environmental issues. Our insulation,
heating and fuel switching projects
have capacity for inclusion under the
npower EEC 2005-2008 programme.
Therefore, we welcome the opportu-
nity to discuss the incorporation of your
improvement initiatives into our
programme; the Energy Services Team
can be contacted via email at
savingsforlife@npower.com

Copies of the EEC Annual Report 2004 -
2005 are available by request to the
same email address.

Finally, whilst EEC is principally a car-
bon saving programme we must not
forget the social benefits that are
derived from installing energy effi-
ciency measures. As we all know,
energy efficiency has benefits that
can transform the living conditions of
the vulnerable and fuel poor, giving
increased comfort and greater control
that many of us take for granted. Keep-
ing these social implications in mind,
our continuing programme will strive to
exceed our EEC 2005 - 2008 targets.
Saving money. Saving Energy. Saving
the environment.

! Under the EEC (2002 - 2005) a priority group
household is one in receipt of at least one of
the following benefits: Income-based
Jobseeker's Allowance, Income Support,
Working Tax Credit (with an annual household
income of less than £14,200), Child Tax Credit
(with an annual household income of less than
£14,200), Housing Benefit, Council Tax Benefit,
Disability Living Allowance, Attendance
Allowance, Industrial Injuries Disablement Ben-
efit (where it includes Constant Attendance
Allowance), War Disablement Pension, Pen-
sion Credit.

Ockendon
Students Play out
the SAVE Message

Young actors from The Ockendon
School, put on a very special theatri-
cal performance for special guests
last week. Following months of prepa-
ration, including dedicating their free
time to rehearsals and designing and
making their own costumes, the stu-
dents presented their 30-minute play
about saving energy on Tuesday, 5
April. Special guests at the perfor-
mance included Thurrock's Mayor,
lan Harrison, Thurrock Council staff
and representatives from United Utili-
ties.

The theme of the play was how our
current energy use is affecting our
planet and what the future could be
like if we do not make changes now.
The show evolved from Thurrock
Council's SAVE (Schools Acting to
Value Energy) scheme which aims to
educate both children and adults
about the easy ways to be environ-
mentally friendly, save energy and
save money.

The performance was video taped so
that other schools can learn from the
important energy-saving messages

The students join their special guests to celebrate the success of the SAVE play

presented in the play. Schools from across Essex and the East of England have
already asked for a copy of the video and there have even been enquiries from
aschoolinTexas, USA.

None of this would have been possible without the commitment and enthusiasm
of the students involved in the production and the direction of Denise Fryer their
drama teacher. | would like to say how impressed | am, not only with the show,
but with the way the group has positively embraced the concept of energy con-
servation.

- Angela Hogg, Thurrock Council's Energy Manager

HECA Network News is sponsored by:

Working with

The HECA Secretariat is funded
by the Energy Saving Trust

energy saving trust

Please send any news items, articles or pictures that you would like to see in this Newsletter to Helen Atkins

at the UK HECA Secretariat, email: ukheca@leicester.gov.uk, Telephone: (0116) 299 5133, Fax: (0114) 299 5137
Address: UK HECA Secretariat, 2-4 Market Place South, LEICESTER, LE1 5HB.
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SHECANe Plans
for Sustainable
Energy

The Southern Home Energy Conserva-
tion Action Network (SHECANe) have
engaged their Local Authority Support
Programme to provide a series of semi-
nars for their Planning Departments,
alerting them to the need to encour-
age energy efficiency and renewable
energy in future developments.

Sustainable energy issues are now high
on the Government's agenda and last
summer saw the publication of the
final version of the Planning Policy
Statement 22: Renewable Energy
(PPS22). PPS22 emerged from the Gov-
ernment's Energy White Paper (2003),
which sought to bring the consider-
ation ofrenewable energy and energy
efficiency in developments more
within the scope of the planning sys-
tems.

SHECANe has been a highly effective
partnership working on sustainable
energy initiatives since 1998 and is
made up of representatives from all
the Hampshire district authorities and,
Portsmouth City Council, South-
ampton City Council and Isle of Wight
Council. The Network are aware that
addressing sustainability is much wider
than the remit of one HECA Officer in
the council, and identified that their
planning departments would benefit
from a full understanding of the impli-

Spreading the
Word in Derby

Recently, we’ve been working out
how many households have been
taken out of fuel poverty in Derby up to
31 March 2005. We found that 18.7% of
households are suffering from fuel pov-
erty - that’s almost 10% lower than in
2001. This means that, even though fuel
prices have increased over the past six
months, 3,192 households were taken
out of fuel poverty over the past year.
This has been done mainly through the
Warm Front grant and Derby ‘Homes
Pride’ programme. Other activities
that have helped include better part-
nership working.

As we’ve said before, while this is very

3

cations and issues surrounding plan-
ning and energy efficiency / renew-
able energy, and sought to address
this through a series of seminars aimed
specifically at planners.

SHECANe engaged their Local Author-
ity Support Programme (LASP) from the
Environment Centre (tEC), to organise
tailored seminars for their authorities.
These seminars, entitled 'Planning for
Sustainable Energy' provided full train-
ing on renewable energy and energy
efficiency for planners and members,
followed by an illustration of how local
planning authorities need to take
account of the policies as set out in
PPS22 in all their development docu-
ments and local development frame-
works. The policies within PPS22 pro-
vide a much greater focus on the
need to meet national and interna-
tional targets for the reduction of
greenhouse gas emissions and require
that local authorities “promote and
encourage, rather than restrict the
development of renewable energy
resources.”

The LASP worked in association with
Consultants from Future Energy Solu-
tionsand FPD Savills, and also obtained
significant funding from Hampshire
County Council to help meet the costs
of these seminars. Each seminar
included a facilitated discussion on tak-
ing things forward in the Council, and
identifying the key next steps for the
planners. The LASP also assisted one
council in obtaining over £7000 from
the Government Office for the South

good news, there‘s still a lot of work to
do. The key areas that we aim to
develop are getting health profession-
als to be more involved and frontline
workers to refer more households to us.
We’ve made some progress on both of
these overrecent months. We’re espe-
cially pleased with the number of peo-
ple who have attended our Fighting
Fuel Poverty training course.

The Counci’sHome Energy Advice Ser-
vice has had a busy few months. Our
activities have included:

Home energy advice tour

We’ve just finished a tour of the city
that took us to ten different places -
from libraries to community centres.
Our aim was to give residents the
chance to come and get energy
advice and information locally. We
offered the incentive of a free energy-
saving light bulb to everyone that filled
in our home energy questionnaire. We

East, which will be used to fund some
consultants to undertake research into
the potential for the various renewable
energy technologies within the bor-
ough, and provide key criteria for new
developmentsinthe area.

Stephanie Evans, LASP Co-ordinator,
was very pleased with the series of semi-
nars. “The Government Office for the
South East provided some money for
some planning seminars in 2003. How-
ever, since the funding had to cover
the whole of the South East Region,
only two local authorities in Hampshire
were able toreceive aseminar. There-
fore we are very happy that we have
been able to provide eleven more sem-
inars, ensuring that every planning
department in the county has
received an individually tailored Plan-
ning for Sustainable Energy seminar,
including the unitary councils of
Portsmouth CC and Southampton CC.
It is important that planners know the
significance of energy efficiency, as
they are making development deci-
sions now which will affect everybody's
future.” Stephanie went on to say that
greenhouse gas emissions, as a result
of poor energy efficiency in buildings,
are greater than the emissions from
transport, but are not given as much
attention because they are unseen.

If you would like more information
on the seminars, please contact
Stephanie Evans, LASP Co-ordinator,
at the Environment Centre

on 023 8033 6207 or by

email at stephanie.evans@
environmentcentre.com

had 84 visitors in total, with 58 people
taking alight bulb away. We plan to do
another tour, later in the year, to get to
the seven wards we missed thistime.

Home energy advice surgeries

As well as the tour, we also held two
advice surgeries at the Guildhall Club
Room. These were great successes as
well - we had over 170 visitors and
gave out over 300 energy-saving light
bulbs and 17 hot water tank jackets.
We may well hold another surgery in
April-if we have some light bulbs left!

Future activities

Our future plans to help Derby resi-

dents have warmer, more energy-

efficienthomesinclude:

e attending the EcoFest on Saturday
10 and Sunday 11 September;

e home energy advice tour — part
two: we plan to visit the seven
wards we missed in early 2005.

- Richard Murrell

ampton. The gifts included low energy light bulbs, tank
jackets, low energy kettles, re-usable canvas shopping
bags, locally grown food, fair trade tea and coffee, and

environmentally friendly cleaning products. The lucky
Southampton families also benefited from a Fair Trade Ham-
per each, to celebrate Southampton becoming a Fair
Trade City.

The Sykes family found the free energy meter most useful,
which plugs into electrical equipment such as the kettle or
the stereo. “It tells you how much energy is being used.”
said Mr Sykes. The meter has taught the family not to leave
the video or computer on standby. “Now we try toremem-
berto turn them off at night. They use a frightening amount
of power.”

Some families have gone a bit further and invested in
energy saving measures such as loft insulation and cavity
wall insulation. “There are grants available to fund these
things and you can save hundreds of pounds a year,” said
Mr Sykes. But saving cash wasn't the main incentive for the
Sykes family. “It's all to do with global warming.”

David Hoadley from the Solent EEAC who visited the fami-
lies regularly throughout the year was pleased with the
results of the project. “All the families have made simple
changes that make a big difference to our planet. Some
of these changes may appearinsignificant, butif everyone
does them, the amount of energy saved mounts up. For
example, if everyone in Britain turned off electrical appli-
ances instead of leaving them on standby, one less large
power station would be needed in Britain.”

Annabel Preston, from the Environment Centre (tEC) in
Southampton, who helped co-ordinate the project, was
happy with the outcomes from the project. “Greenhouse
gas emissions from the domestic sector are now the biggest
contributor to global warming. Our Green Resolutions pro-
ject has shown that by making small changes to our rou-
tines and habits we can all do our bit to help the environ-
ment and tackle climate change.”

For more information on the Green Resolutions Project,
please contact Annabel Preston on 023 8063 2729, or by
email on: annabel.preston@environmentcentre.com.

Climate Change Hits Home

On Friday, 20 May 2005, a South Wales HECA Forum confer-
ence which sought to highlight the important issue of cli-
mate change in Wales, the role Local Authorities have to
play, and some best practice already underway, was held
at St Donats Castle in the Vale of Glamorgan.

More than 80 Elected Members and Senior Officers from 11
Local Authorities across South East Wales attended this pres-
tigious event at the historic St Donats Castle in the Vale of
Glamorgan.

Speakers included John Smith MP for the Vale of
Glamorgan, Mick Bates AM for Montgomeryshire and
Chairman of the National Assembly Sustainable Energy
Group, ClIr John Thomas of Vale of Glamorgan Council,
Philip Sellwood - Chief Executive of the Energy Saving Trust,
Steve Waller of the Improvement and Development
Agency and Annie Thompsett of the Carbon Trust.

Allan Jones of Torfaen CBC and Janice Lyon of Aberdeen
City Council also presented case studies of how significant
energy savings can be made in both public and domestic
counciland privately owned stock.

A range of related industrial partners provided exhibitions
and information displays on their work, and an opportunity
was given to view up-close some of the latest dual-fuel and
hybrid low-energy vehicles, which were on display outside
the venue for the duration of the event.

Robust questions and answers completed what was a very
interesting and informative day for delegates.

The event was organised and delivered by a consortium of
organisations, including the South Wales HECA Forum,
EnergyFocus Programme (S.E. Wales Local Energy Support
Team), Energy Saving Trust Wales, Welsh Assembly Govern-
ment, Welsh Local Government Association, with sponsor-
ship from EAGA Partnership Wales.

Copies of presentations given on the day, along with
information from the delegate pack can be obtained by
contacting EnergyFocus on 01633 267824 or
dilys@sewenergy.org.uk.

QA Officers pictured @
its Home’
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all change for climate change

Nnational home energu conference 2005

HECA

Conference
Steering Group
Chair’s Report

Preparations for the 2005 conference
started in August 2004. Following a visit
to check the hotel facilities at the
Bournemouth Marriott, the steering
group set about the hard work of plan-
ning the conference.

The theme 'All Change for Climate
Change' was designed to reflect the
important role home energy efficiency
could play in alleviating the threat that
continues to expose the environment
and our planet.

Once again the conference provided
an excellent opportunity for network-
ing, which is one of the constant fea-
tures of the National Home Energy Con-
ference. We felt that the standard of
plenary speakers was of a higher stan-
dard, and provided more choice with
the workshops, especially with the new
initiative of having best practice case
studies from HECA officers from every
region and devolved country.

held on Tuesday 10 and
Wednesday 11 May 2005

Day One

Pre-registering a number of delegates
during the previous evening proved
helpful in welcoming delegates to the
conference, and helped ease the bur-
den on whatis always a hectic time for
the steering group finalising all the prep-
arations.

The conference commenced with
some technical difficulties, which were
expertly overcome with the profession-
alism of the speakers and behind the
scenes working from the steering
group. Following the first session the rest
of the day ran reasonably smoothly
and no further technical difficulties
were experienced. Bruce Pittingale
provided an overview of the HECA
forums annual activities, and informed
delegates of the forums new identity
'the National Home Energy Conserva-
tion Association'.

Plenary session speakers for day one
WEIEE

* Nigel Dewbery, Enact Energy - Spon-
sors Address.
Peter Daley,
- Warmfront.

e Joanne Carr, NEA - NEA strengthen-

ing focus on fuel poverty.

¢ Jim Skea, UK Energy Research Centre
-The Role of Research.

Eaga Partnership

at the Highcliff Marriott Hotel,
Bournemouth

e Aubrey Meyer, Global Commons
Institute - Contraction and Conver-
gence.

¢ Dr Brenda Boardman, Environmental
Change Institute University of Oxford
Housing & Energy Strategy.

During the breaks, it was pleasing to
see delegates visiting the many exhibi-
tors and there was a vibrant buzz com-
ing from the exhibition areas. This also
continued to be the case throughout
the conference.

Conference Dinner & HECA Awards

It was pleasing to have The Mayor of
Bournemouth and the Mayoress as
guests for the Conference dinner
along with Baroness Maddock and Pro-
fessor John Chesshire. The evening
entertainment (a closely kept secret
amongst the steering group) proved to
be a huge success with Incognito,
which certainly had the desired effect
of bringing a pleasant atmosphere to
the hall prior to the presentation of the
2005 HECA officer awards, which was
again very well attended by award
winners.

DayTwo
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locally-meaningful real-time energy
consumption data at six-figure post-
codelevel.

Local authorities have a huge oppor-
tunity to help make this future a real-
ity. Councils owe it to their communi-
ties to take on the challenge of cli-
mate change with strong commit-
ment and leadership. Whatever a
local authority has or has not done in
the past, now is the time to start
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mouth also addressed the confer-
ence.

Other plenary session speakers were:-

e Peter Brunt, Energy Strategy Unit DTI
Climate Change and Energy.

e Tim Garner & Baroness Maddock,
Utiicom Southampton Community
District heating system.

e Dr Wiliam Bird, Met Office Health
Forcasting.

¢ Philip Sellwood, Chief Executive EST
Future of EST working with Local
Authorities.

(Presentations of all plenary session

speakers can be downloaded from

the HECA forawebsite:
www.hecafora.com/conference).

As with tradition with the National
Home Energy Conference the setting
for this day is of an informal nature, as
delegates continue networking.

Workshops

There were a variety of workshops for
delegates to attend and participate
in. One new feature for this conference
was to have best practice case studies
from all regions and devolved coun-
tries throughout the UK. The response
received from HECA officers through-
outthe country on the many varied pro-
jects was excellent, and the steering
group had a difficult job in selecting
the case studies to be presented at the
conference. It has been suggested
that this feature should continue for the
next conference.

Otherworkshops presented were:

Energy Efficiency Partnership for
Homes conducted three different pre-

sentations:-

1 Scheme Integration,

2 Private Rented Sector,

3 Fuel Poverty & Public Health groups.

Susan Crawley (EST) Sustainable
Energy Centres undertook a workshop
on the impact a Sustainable Energy
Centre will have in replacing the Local
Energy Efficiency Advice Centre.

Katherine Smith OFGEM demonstrated
the effects the Energy Efficiency Com-
mitment 2 will play in improving energy
efficiency within the various housing
sectors between 2005 and 2008-2011.

EnactEnergy, Sponsors

Forthe second year EnactEnergy spon-
sored the conference. Enact were
pleased with how the conference was
organised and how everything went.
UK HECA were once again pleased
with the sponsorship offered, and wel-
comed the continued partnership and
support offered by Enact Energy.

Adrian Wright Enact Energy Managing
Director quoted; 'The HECA confer-
ence is always a great opportunity for
us to meet up with our partners from
around the UK and to meet some of
the many new faces now working in
home energy conservation. This year's
conference in Bournemouth was no
exception and we were proud to have
been able to act as sole sponsors for
such a successful, well organised and
funevent'.

UK HECA would like to thank Enact

Energy for their continued sponsorship. .

Exhibitors .
The exhibition rooms were fillec ' i

drinks, perhaps?)

Steve Martin dons a waiter’s uniform
(in a new scheme to get free 2

$ Wy
The winﬂ%’rpf '

champagne

tfh

nY

e | = r‘l-_"r-.l

o

Speakers Peter Daley, Joanne Carr and Jim Skea
take questions from the floor on the first morning

exhibitors from various companies,
which helped create a friendly envi-
ronment for networking amongst dele-
gates. Therefore, we would like to
thank all exhibitors for their help in mak-
ing this a successful conference.

Conference Feedback

The conference has received a num-
ber of positive comments from dele-
gates, which is pleasing to hear, and
although the conference at Cardiff
was a hard act to follow, it is believed
that this conference further built on our
previous success. This was borne by the
many comments received and the
results from the feedback forms.

However there are still improvements
that can be made, which we recog-
nise from your valued feedback and
please continue to send in your com-
ments. Constructive criticism is as val-
ued as positive feedback; this enables
the steering group to keep focused
and deliver the conference that will
benefit energy officers throughout the
UK.

And Finally, the Steering Group

The conference could not go ahead if
it were not for the outstanding work
that the steering group undertakes.
Therefore a special thank you to the
group: Helen Atkins, Alison Hartley,
Brian Sexton, Stewart Conway, Alison
McCafferty, Paul Maplethorpe, Erica
Pretty, Rob Leeson, Bruce Pittingale
and myself(Stev? La o i
See you nex

6an

Deleg_gztr.es attending -
the EES:Z workshop
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national HECA Awards 2005

This year’s HECA awards were sponsored by the Energy Saving Trust and were presented at the National Home
Energy Conference 2005 Gala Dinner by Baroness Maddock and Professor John Chessire OBE. The awards,
themselves, were designed by the UK HECA Secretariat and constructed by Roy Tam Design of Dorset using wood

from sustainable sources. This year’s HECA Awards winners are shown below.

Baroness Maddock (left) & Prof J
(right) presented the awards
o -~

= - e

London:
Jean Roberts,

and Jeremy HopKins, Westminster

Chesshire\'

Royal Borough'of Kensingt%&_Chelsea

Qty Council e

’ e P

East Midlands:
Benjamin Agbasi,
Hinckley & Bosworth
Borough Council

Scottish HECA Officers’
Network (SHON):
Collected on behalf of
Heather McQuillan,
Dundee City Council

NEDEF:

Chris Mills on behalf of
the Newcastle
Affordable Warmth
Steering Group

West Midlands:
John Burns,
Birmingham City
Council

Paul Bourgeois _

A

i £ =

- i *
East Pennine: Wales: - b a\ S
John Manton, Pam Walters, \ Av \
North East Lincolnshire Swansea City Ena&Energy also presented
Councla T e Council : their wifaward to 1

South West:
Peter Nobes,

Kennet District Council

HEON - North West:

Ed Kingsley,

Wirral Metropolitan

\‘

Borough Council
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Nnational home energu conference 2005

HECA

Conference
Feedback Report

Conference

Although initially there were a few
minor hitches with the audio-visual
equipment, there was positive feed-
back about the wide range of main
room speakers; delegates were espe-
cially pleased with presentations by Dr
Brenda Boardman, Aubrey Meyer and
Dr William Bird. There were some com-
ments about the lack of governmental
representation. This was due to the gen-
eral election being held a week before
the conference, so Members of Parlia-
ment were unable to commit to
attending. Other comments included:
“a lack of information about HECA
and its future”, “technical information
sparse” and “timekeeping was poor
on Q&A sessions”. However, nearly all
respondents rated the speakers and
the conference overall as ‘excellent’
or ‘good’. Comments included “The
speakers were excellent, relevant and
gave me energy to come back and
do more!” With regards to comments
about no handouts, the steering group
made the decision not to put them in
delegate packs, as they are difficult to
obtain in time for printing and use up a
lot of paper. Instead, the presenta-

tions, accompanying notes and
website links were made available on
www.hecafora.com. Comments
made on feedback forms will be used
when the steering group meets to
decide on next year's speakers. If you
would like to make suggestions for
speakers, please contact the UK HECA
Secretariat.

Venue

It is difficult for delegates to travel long
distances, so, as HECA is a national
association, the location for each con-
ference is revolved around the UK
each year. This enables HECA officers
from all the regions to attend at least
one conference close to their local
authority. Bournemouth was chosen as
this year's venue because of its good
public transport links and because the
previous two conferences were held in
Wales and the North East. Next year
we will be following the political con-
ference trail again and will be holding
the eventinBlackpool.

Each year, we advertise to book early;
this is not a gimmick! We are allocated
a set number of delegate spaces,
whichinclude accommodation, at the
venue hotel. Once these have sold, we
use hotels in the vicinity to accommo-
date the remaining delegates. Unfor-
tunately, each year we get feedback
on the quality of the additional
accommodation used in comparison

to accommodation at the Marriott.

Thisis noticeable on chart 3 with a sme
percentage ticking fair and
boxes and around 80% ratil

O £220-£270
B £270-£320 inc frave

or good. As the venue hotel provides
special rates for delegates staying in-
house, itis often more expensive for del-
egates to stay in other hotels than at
the Marriott. If we provided 4-star
accommodation for all delegates the
cost of attending the conference
would almost double! The conference
is growing in success and capacity
each year. It is therefore planned that
next year the venue wil be much
larger and will enable us to accommo-
date up to 250 delegates on-site,
reducing the amount of additional
accommodation.

There was a 50/50 split on vegetarian
and meat dishes on offer at the buffet
lunches and all dietary requirements
were met at the gala dinner. Unfortu-
nately, we cannot cater for all tastes
but tried to offer a varied and healthy
choice of food. Generally the catering
was rated as ‘excellent or good',
although there was a mixture of com-
ments for and against meat/meat free
dishes. It was also commented upon
that labelling of sandwich filings and
vegetarian options was not clear. This
point will be taken into consideration
fornextyear.

Additional information

There were a numbe i' _--
both the workshop and mair
schedule '

No of Responses
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prevented us from publishing a pre-
event brochure. Instead, both sched-
ules were updated on the website as
and when changes occurred. Next
year, we willaim to produce a final bro-
chure a month prior to the event but
we suggest that the website is used as
a reference for updates on any
changes. This is also the same for the
workshops, as some delegates com-
mented that information was not
made available soon enough.
Although over 90% of delegates rated
the conference literature as excellent
or good, there were a few comments
made about the accuracy of the infor-
mation in the brochure. Inresponse to
this, there were some very last minute
changes to the programme and It
would have been impossible to reflect
these changes in the brochure, since it
has to be sent to print at least one
week prior to the event.

The gala dinner was an eventful night,
with the HECA award presentations
and Tenors & Divas Incognito's surprise
act.T ere asignificant number of
positive comments about the network-
ing opportunities at the Conference.
However, although there was positive
feedback about the entertainment
and a lot of fun was had, the giant
games split between the exhibition
and bar area didn't prove as good a
networking opportunity as the previous
year’s.

73% of delegates that responded
thought that the organisa )
cellent and a fu
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action is taken where needed. We
have had some constructive criticism,
mainly regarding the workshops, which
will also be taken into consideration
next year. As can be seen in Chart 3,
delegates were pleased with the con-
ference overall with around 60% mark-
ing excellent. The most common com-
ments, when asked what were the best
aspects of the conference, were the
networking opportunities, the main
room guest speakers and the work-
shops.

Workshops

Chart 2 shows the feedback received
about specific workshops. Unfortu-
nately the majority of the workshop
names weren't filed in by the dele-
gates. It is therefore only a representa-
tion of some of the viewsreceived.

The HECA officer and EEC2 workshops
had the most positive comments such
as “Best practice workshops worked
well, and gave us a practical look at
what was going on elsewhere. | would
also like to see these become aregular
fixture”. The other workshops had a mix-
ture of responses ranging from excel-
lent to fair; only the scheme integration
workshop didn't fair too well but this
can'tbe taken as a true representation
with only four responses. Not everyone
was in favour of the workshops; this is
particularly true from the comments
received about workshops not being
interactive enough. There were also

some points raised about the work-
shops becoming fulland no ing b

Me

and others suggesting scrapping work-
shops altogether.

With the introduction of HECA officer
workshops, it meant that not all of the
workshops could be attended. Some
delegates noted the negative aspects
of this but it did mean that there was a
wider choice of workshops to attend.
As the HECA officer workshops had
good feedback, this may be repeated
again next year with another range of
best practice examples.

Exhibition

Although not specifically asked for,
there were a few comments about the
exhibition. These included making the
exhibition area bigger to attract more
companies and inviting more renew-
able suppliers by possibly reducing the
exhibitors' price. One delegates sug-
gested the idea of “ensuring suppliers
have 'surgeries' so we can suss out EEC
ideas (perhaps some designated slots
during the lunch break after main ses-
sion)”.

Future Conferences

From the HECA Fora's conception it
was agreed that conferences should
rotate around England, N.Ireland,
Wales and Scotland. So far, the major-
ity of the conferences have been held
in England and one held in Cardiff in
2004. With another conference sched-
uled for England in 2006, the possibility
of holding a conference in Northern
Ireland was discussed with the North-
ern Ireland Housing Executive (NIHE).
he NIHE welcomed the
. oJe] opportunity to ask

f th d attend a
, at what

N1

NDeErsS O

Chart 3: Delegate Feedback
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Nnational home energy conference 2005

Chart 1 shows the number of respon-
dents. it should be noted that dele-
gates were able to tick both boxes for
yes and no when prompted about '
costs. Although it was clear that the
majority (61) of responses were for the
conference being held in Northern Ire-
land, there were some concerns over
the carbon emission implications and
the need to seta good example. There
will be an investigation into the cost
and transporteleméntf' efore the C D48
ference venue can | e Sy
Some delegates tick
b.x '1“"-_-
.

N0l

A delegate refuses to give up the mic "
/ during the Q&A session and iswrestled’
| to theiground
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From left to right: BaronesssMaddock, Bruce Pittingale,
Mrs Edith Prior, Mayoress of Bournemouth-and Councillor Mrs Emily Morrell-Cross,
the Worshipful the Mayor of Bournemouth* -«
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New Database Allows
Local Authorities to Spot
the ‘Green Gaps’

Local authorities will soon be able to spot the 'green gaps'
in the housing stock within their areas with the aid of a new
online tool from the Energy Saving Trust (EST), which will offer
energy efficiency updates on 25 million UK homes.

The Homes Energy Efficiency Database (HEED) integrates a
wide range of data from different sources, including the
Government fuel poverty schemes, energy suppliers'
Energy Efficiency Commitment activity and EST
programmes, to build a map of the UK's energy efficiency
progress.

Data on almost two million homes has already been
uploaded, with another 1.5 million set to be added soon,
and includes details such as building type, tenure and age,
alongside information on insulation levels and heating sys-
tem as well as what energy efficiency measures have been
installed. The data is stored at individual address level to

The map interface of the new HEED database ™

Wall Types

soup
FILLED CAVITY WWALLS

STOME WraLLS
INT/EXT INSULATED
TIMBER FRAME Wi/ALLS
CAVITY WALLS

| E<T wiALL UNKNDWN
OTHER

ensure accuracy but outputs are aggregated by local
authority and ward.

Matt Knight, Head of Community Partnerships at EST, said:
“This database will provide an invaluable resource for local
authorities, assisting them to monitor the uptake of energy
efficiency measures in their areas, and assist in the house-
holds that are not adopting energy efficiency measures.”

The database offers its users a wide range of options when
running reports, such as the ability to filter by property age,
type, tenure and heating fuel. A map viewer allows users to
superimpose the data onto regional maps of local authori-
ties and wards, as demonstrated in the illustration above,
which shows wall typesin the City of Edinburgh.

Andrew Amato, Data Services Manager at EST, who man-
ages the project is in the process of presenting the project
at regional HECA forum meetings, said; “This is a unique
opportunity for EST to build on their work with local authori-
ties by, not only providing LAs with a valuable resource but

by also, giving LAs the opportunity to provide data back to
EST to enrich the database and help identify their own
'‘green-gaps'.”

User access commenced in late June, with the roll-out con-
tinuing over the summer. Initial communications with
regard to access willcome from the UK HECA Secretariat.

Using Energy Efficiency Commitment (EEC) methodology,
users can also calculate the energy and carbon savings
being made in their areas and, depending on accesslevel,
acrossthe UK.

To help users maximise the potential of the database, EST
has also produced a user guide that provides a detailed
overview of how HEED works, the data currently available
and an explanation of the 'limitations' of the data.

Matt Knight added: “The level of detail available through
this database really isimpressive and we hope it helps local
authorities to make energy efficiency a key part of their
housing strategy.”

For further information on HEED
or to obtain the guide, please contact
Andrew Amato on andrew.amato@est.org.uk

Green Resolutions Resolved!

The Southern Home Energy Conservation Action Network
(SHECANe)’s Green Resolutions 2004 Project concluded at
the end of December, after a year-long energy audit of
selected families in Eastleigh and Southampton. The pro-
ject gave the families a 'green makeover' for themselves
and their home, and they are now able to live in a more
environmentally friendly way.

At the end of 2003, SHECANe began an initiative to help
families who wanted to live a greener lifestyle but didn't
know where to start. Families from Eastleigh and
Southampton were signed up and, at the beginning of
2004, they all made a New Year's Resolution to live more
sustainably. It'snow one yearlater and the families are look-
ing back over the year and seeing the changes that they
have made.

The Sykes family from Bishopstoke have made small lifestyle
changes which result in saving energy as well as helping to
protect the environment. David Hoadley, a qualified
Energy Advisor from the Solent Energy Efficiency Advice
Centre (EEAC) visited the family once a quarter, monitoring
the family's energy consumption and advising on ways to
reduce it, thus reducing greenhouse gas emissions. David
provided energy saving advice on double glazing and low
energy light bulbs, use of electrical appliances and keep-
ing warm, as well as environmental advice on waste reduc-
tion, recycling and water conservation. However, the pro-
jectalso got Mrand Mrs Sykes thinking about food.

“We started asking where things in our fridge had been
made,” said Mr Sykes. “You can buy fruit and veg that has
been grown down the road or you can buy produce that
might be flown in from the other side of the world.” Much of
the fresh food on supermarket shelvesis brought to Britain in
the holds of passenger jets, which burn tons of fuel on every
flight, so now the family tries to choose food that is not reli-
ant on excessively polluting transport.

The families all received a number of free ‘green’ gifts over
the year, sponsored by London Energy, SHECANe mem-
bers Eastleigh Borough Council and Southampton City
Council, and the Environment Centre (tEC) in South-

Micro Combined
Heat and Power

The Northern Ireland Housing Execu-
tive, in partnership with Northern Ire-
land Electricity, Phoenix Natural Gas,
DETI and the Energy Saving Trust, are
jointly funding a micro combined
heat and power trial. As HECA
Authority, the Housing Executive is
always keen to test new and innova-
tive technologies. The micro CHP
units are for use in individual dwellings
and are provided by Whispertech.
The unit is gas fired and, although its
primary function is to provide heat for
the dwelling, whilst it is operating, it
simultaneously generates electricity.
Householders will, therefore, benefit
fromreduced electricity costs.

Itis the intention of the projecttoinstall
50 of these boilers across the province
- ten in Housing Executive properties,
ten in Housing Association properties,
with the remainder being made avail-
able to the new build and owner
occupied sector where the contrac-
tor / householder will make a contri-
bution towardsinstallation costs.

The first seven units have already
been installed in Housing Executive
properties and all are functioning well
so far, with tenants already reporting
reductions in their energy bills. Moni-
toring of the units will be ongoing for a
period of 12 months and will inform
future policyinrelation to their use.

- Mavureen Kerr
Northern Ireland Housing Executive

.

A Micro Combined
Heat and Power unit

Mr and Mrs Adam'’s newly|insulated Park Home

Herefordshire Takes the LEAD in UK Energy
Efficiency and Renewables

Residents of Park Home sites in Herefordshire are leading the UK in the innovative
use of energy efficiency and solar power. The Park Homes, which are notoriously
difficult to heat effectively, have proved to be ideal properties for these mea-
sures.

Mr and Mrs Adams moved into their Park Home five years ago to enjoy a quiet
retirementin the peaceful surroundings of the development. Although the prop-
erty offered this, the Adams noticed a difference in the warmth of their home
compared to a ‘bricks and mortar’ house.

Using an interest free Take the LEAD loan provided by Herefordshire Council in
association with Hestia Services, Mr and Mrs Adams have insulated the solid walls
of their property, as well asfitting a gas condensing boilerand new radiators.

“The work has already made a difference to the warmth of the property, and we
have also noticed areduction in noise from outside,” said Mr Adames.

Mr and Mrs Lerigo have used a grant, again provided by Herefordshire Council in
association with the Energy Saving Trust, Marches Energy Agency, the Energy Effi-
ciency Advice Centre underthe Park Home Energy Efficient Living scheme (PHEEL
Good), to install a solar panel to their property, which is believed to be the first
home ofitstype in the country to benefit from thistechnology.

The solar panel will provide Mr and Mrs Lerigo with between half and three-
quarters of their hot water requirements during the year, helping them to save
energy, money and the environment.

According to Mrs Lerigo, the main advantage of the solar panel is the simple and
effective way that it works: “We really don't have to do anything; there is still
plenty of hot water even on a cloudy day. | can now take a bath whenllike”.

The solar panel will also help the Lerigo's to save power in their home, as they no
longer need to use the heater on their washing machine. The Park Homes are typi-
cally powered by Calor Gas, the cost of which has doubled in the seven years the
Lerigo's have lived in their property. The increased cost of the fuel means that the
solar savings are likely to be substantial.

Stuart Davies, Home Energy Conservation Act Officer for Herefordshire Council
said:

“The Park Homes have proved to be ideal properties for insulation and sustain-
able energy measures. It is fantastic to see Hereford leading the way in making
technologiessuch assolar hot water available to a widerrange of residents.

Hopefully the homeowners will really see the difference this winter, and the reduc-
tion in wasted energy willhave a positive impact on the wider environment”.

Furtherinformation about the Take the LEAD loanis available from
Herefordshire Council. Please contact0800 512 012 for further details. 4
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Gosport Mayor Announces
Winners of Climate Change
Film Competition

On Friday 24 June at St. Vincent College's “Vincent Acad-
emy of Motion Pictures” (the VAMPS) Award Ceremony,
the Mayor of Gosport announced the winners of a Climate
Change Film Competition. The aim of the competition was
to raise awareness of the serious threat posed by Climate
Change. The young fiim-makers discovered that there is a
serious lack of knowledge about the issue and people feel
that there is little that they can do to tackle climate
change.

The project was developed by Gosport Borough Council
and Solent Local Energy Support Team, as part of a
programme of work to promote energy efficiency and
renewable energy and raise awareness of global warming.
Students at St Vincent College were invited to produce a
short film or newspaper article, relating to the issue. The win-
ners of best environmental documentary were Kirsty Jones,
WillNeal and Lizzy Lamburn and runner-up was Peter White.
The winner of best environmental newspaper article was
Megan Allen for The Spinnaker and the runner-up was Kirsty
King for Gosport's News. This prize was announced by
Annabel Preston from Solent Local Energy Support Team.

Annabel Preston, Assistant Co-ordinator of Solent Local
Energy Support Team, said: “Climate change is one of the
most serious environmental problems that the world faces.
The films highlighted how people think they can do little or
nothing to tackle the problem. 28% of greenhouse gas
emissions come from energy use in the home. However
there are simple things that each of us can do. By people
ensuring that their lofts and cavity walls are sufficiently insu-
lated, these emissions can be vastly reduced, aswell as sav-
ing people up to £200 a year on their fuel bills.” On
announcing the winners, Annabel signposted the audi-
ence to the Energy Efficiency Advice Centres and encour-
aged them to take action.

- Annabel Preston,
'l 7 Solent Energy Efficiency Advice Centre

LSP Works to Keep Salford
Warm and Well

As we think about keeping cool this summer Salford City
Council and its partners have been looking ahead to how
we can keep warm and well during the winter months with
the launch of the city's Affordable Warmth Strategy.

Salford is the first city in the UK to have used its Local Strate-
gic Partnership to develop such a strategy and the launch
event on 10 June was also unique in its use of workshops.
Delegates from private, public and voluntary organisations
discussed how they could work together to help almost
8000 households in Salford out of ‘fuel poverty’, i.e. those
households which spend more than 10% of their income
heating theirhomes.

A large proportion of people living in 'fuel poverty' are the
elderly, very young and those with chronic illness. The Gov-
ernment has made a commitment to eradicate fuel pov-
erty in all the UK's two million vulnerable households by 2010
and it considerslocal authorities and its partners at the right
levelto make animpact.

Eccles MP, lan Stewart, was a key speaker at the event:" Itis
unacceptable that some people still face the choice
between keeping warm and buying food or clothing. Part-
ners IN Salford's Affordable Warmth Strategy has created a
unique plan to address the problem in Salford, which | am
sure can be used as a model for tackling fuel poverty
throughoutthe UK."

Government Office North West and seven North West local
authorities including Blackpool and Lancaster City Council
were also at the launch event at Salford Quays to see the
examples of best practice first hand.

Joanne Carr, The NEA's director of business development
and Chair of the event, praised Partners IN Salford for being
the first LSP to "fully embrace" the concept of using cross-
cutting issues that surround affordable warmth to lever in
funding to eradicate fuel poverty.

Angie Robinson, chair of Partners IN Salford, is also confi-
dent in its success: "The development of this strategy illus-
trates how diverse organisations can work together to
shape a shared approach to tackling deprivation, reduc-
ing poverty and encouraging sustainable development in
Salford. I'm very proud that Salford is the first place nation-
ally to combat fuel poverty in this way and look forward to
seeing the results of this approach as we implement the
action plan.”

ClIr Peter Connor, lead member for housing, added: We
want to ensure the most vulnerable people have the sup-
port and the advice they need and have access to grants
and funds that will go towards warming their homes or mak-
ing them more energy efficient.”

"This strategy incorporates great work that's already going
onin Salford. So far, more than 820 homes in Central Salford
are saving on heating bills after applying for a grant that
has enabled them to have cut-price loftinsulation installed.
Hundreds more are benefiting from similar savings in cavity
wallinsulation.”

- Liz Carridge, Public Relations Officer
Salford City Council

Renewable Energy Embraced
by Merseyside - The Way
Forward for all our Futures

An important step forward towards the development of
renewable energy for Merseyside has been the formation
of a new group - The Merseyside Renewable Energy
Initiative or MREI. The need for the group is evident to many
people. According to arecent DTl survey, more than eight
in every ten respondents expressed support for the
expansion of electricity generation from renewable
sources.

The MREI decided to find out what Merseyside residents
thought and conducted a random survey across the area.
The results were startling, and decisive: 98% felt that we
should do more to protect our precious environment, whilst
nine out of ten people would welcome a renewable
technology in their home. A prize winner was drawn from
participants of the survey. Mr Rick Bramma of St Helens was
the lucky winner of a selection of renewable and low-
energy' prizes.

MREI aims to identify and encourage the installation of a
wide range of renewable technologies throughout
Merseyside. This will develop economic growth
opportunities in addition to helping to win the battle
against climate change, which is directly affected by the
burning of fossil fuels for heating, lighting and transport in
our homes and businesses. These alternative fuels need to
be developedin orderto secure future energy supplies and
take away our dependency on finite fuels; forexample, the
UK is now a net importer of gas, after being a net exporter
formany years.

Merseyside like all regions of the UK has renewable targets.
The Government has committed the country to reducing its
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ome of the mempers dnd parficipants of the MREI.

effects on global warming and climate change. Energy
from renewable sources accounts for less than 3% of
energy used at present while the UK target is set at 10% by
2010.

The MREl is an Energy Projects Plus initiative who are a local
environmental charity. MREI was launched at a
Renewables Northwest event at the Tate Liverpool on 23
May 2005 by Steve Lang. Steve is the coordinator of the
LocalEnergy Support Programme.

“Renewable energy can be produced in many innovative
ways, is clean, and is a viable alternative to the use of fossil
fuels. MREIlis made up of a broad range of organisations
and will be the recognised champion of renewable energy
on Merseyside, with interested organisations working
alongside local experts within the energy field. It will also
offer a conduit for partnerships with business prospects,
linking Merseyside with regional and nationalinitiatives.”

- Nikki Mason

Empowerment Conference
Saves Energy

Croydon played host to the first African Economic
Empowerment Conference on Saturday 18 December
2004. The Mitcham-based Centre for African Development
organized the event and rounded up a string of
inspirational speakers, rounded off with fabulous food and
even entertainment in the form of music, singing and
dancing from a youth group. Creative Environmental
Networks participated and gave free impartial energy
advice to delegates, most of whom completed a home
energy survey and received a free low energy light bulb to
start them on their energy-saving way.

Attendance was lower than anticipated, probably as this
was the last Saturday before Christmas, but hopefully it will
grow and become a regular and popular event. Indeed,
the second conference is already being planned and CEN
hope to be there to support and encourage delegates to
save energy, money and the environment.

- Tracey Mills 020 8683 6658
tracey@cen.org.uk www.cen.org.uk



